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This document is produced based on the information supplied at the 
mentioned date. It is recommended to verify this information with a 
FIDI-FAIM agent prior to shipping.   
The FIDI Global Alliance cannot take responsibility for the contents 
of this publication. 

 

Goods Documents required Customs Prescriptions Remarks 
Removal goods  Original Bill of Lading or Express BL (from 

point of origin) and Through Bill of Lading 
(from transhipment point) 

 Detailed packing list, written clearly in 
English 

 Copy of shipper’s passport with photo page 

 Duty and tax free subject to Used 
Household Goods and Personal Effects 

 Customs procedures can only begin once 
shipments have been arrived.  

 We request that all documents be in our 
care at least ten (10) days before of vessel 
to expedite normal customs clearance.  

 There are currently no restrictions on the 
number of shipments that can be import 
shipper is required to be in Cambodia at the 
time of arrival of his / her shipment.  
 

Diplomat's removals  Original Bill of Lading or Express BL (from 
point of origin) and Through Bill of Lading 
(from transhipment point) 

 Detailed packing list, written clearly in 
English 

 Copy of shipper’s passport with photo page 
 

 

 Duty and tax free subject to Household 
Goods and Personal Effects.  

 

 All letters to the Cambodian Ministries must 
be on mission / company letter head and 
duly signed 

 Your destination agent will need the 
“Notification of Arrival” from the MOFA in 
order to clear the shipment. This letter can 
usually only be issued once the shipper 
actually starts on his new assignment. This 
letter takes 5 days to be issued. Only the 
US embassy can usually apply in advance. 
Still you may advise your client to double 
check with his mission if they could try and 
get it in advance exceptionally or if you let 
your destination agent know the name of the 
Mission he might check for you. But most of 
the time, this paperwork can be obtained 
only after actually starting at the new 
position 

 The clearance will then take between 2 and 
3 weeks. Demurrage and Storage charges 
will occur. 

Motorcycle and Vehicle   Original Bill of Lading or Express BL (from 
point of origin) and Through Bill of Lading 
(from transhipment point) 

 Commercial invoice  

 Duty and tax free status will only be granted 
to Diplomatic, UN, NGO and IO staff, 
provided they obtain approval from the 
relevant ministries upon arrival.  

 Anyone may import a motor vehicle into 
Cambodia provided it is left-hand driven. 

 Your destination agent will need the 
Diplomatic ID card in order to clear the 
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Goods Documents required Customs Prescriptions Remarks 
 Copy of shipper’s passport with photo page 

 
 All other importers will be subject to duty 

ranging from 60% to 125% plus 10% 
government tax, depending on engine size.   

shipment. This takes 1 month for the MOFA 
to issue it and can be obtained ONLY after 
the shipper actually starts his new position. 

 The clearance will then take between 3 and 
4 weeks. Demurrage and Storage charges 
will occur. 

Live animal  Valid health certificate, not more than 7 
days olds 

 Current vaccination record and a 
“Certificate of health to accompany 
animals” from the Ministry of Agriculture 
from the country of origin 

Dogs, Cats can birds can be imported into 
Cambodia with no quarantine.  

 

Firearms  Prohibited Articles  
Ammunition  Prohibited Articles  
Pornographic items  Prohibited Articles  
Other goods   There may be specific customs regulations 

applying, therefore kindly consult your 
destination agent in advance for specific 
information. 

 


